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Tto wam> fifth canty&amt ejgfcwtep Sowra? Book 
Ki^hj tta firfco'niiTMi m cnutf fia« at your Jirgcrtps 
- r&ftWfy ffiEE - In btcomijir a participant in 
The AcfommalaiiOT rtqgrarrf*. 


Tkt Accommodation Program 

FfflrillDrira you with Tlic Aottrnrrxxtaiion Pmgrarn and what it 
rr*are 10 your huiness, your revenue, and you: cuitomea 

Steb2 

fWio Arrange IW Sealing and Table Selling* 

Help! ynj JevHnp tgjpfnpriate nim-ttncliog . ^ 
and stroking tec aim by monitoring the 
sewing pmfrrence* of your customers. Vou’JI 
abo learn how to me vent i)a lion ft >w and 
atthiitcvjral y mantes to maximum advantage. 

Step 3 

Enhancing Customer Sendee 
Includes suggest kins for training your naff tin hnr input the 
program into practice and the toie of the owwr/toituiEti in 
providing an accoatmodatinf! environment. 

Steb 4 

Hutkfllng Customer Complaint! 

Features«J ep-by-step instructions (.* Wdlittg curtetsvw 
cnnpljinr* and managing such fiftaopru, should they arise. 



EVdwsctog Your HVAC Sjilem 
F-xphim ho* to enhance atr quality for trail mum comfort 
thiouehout your rttiaurant. Ak> Include* an ttCO-mmbct 
directly onriecting you with HVAC engineers who can discuss 
' tr far erdiancing your HVAC jyalem. 


Step 6 


K«tm> Yr*r Locd/Sksc Lwj 
S uggest* where to find information on 
specific smoking regulations in your at 


Step 7 



Slgtwge 

Exjfoins where and ho* to use The Accommodation Program 
i^tage in yimr rtttmirant to eornmunicate the smobii* policy 
to your titstomers 


Step 8 


Pubic fofaiwnr 

Helps you promote your enHanccd aw*,..,.. vr -.. 

acT.onutvjfalooj through the media. 7<jCjT if of 

ffyou found this overview helpful and wtxtld like to 
receive the complete 47-jXi^c Restaurant Source Book 
- and much more - just fill in, drtach, Rtid mail the 
reply card in this hooklcr or 

call 2-800-929-1414. 

.I-.. *2081037838* 


YES } WitU-topairlrl^-e in 

The Accommodation Pj: ; n t 
Please send me FREE sign i.cc ;.;ul pi :| 

Your Name Ittem wndnAr i 


Your Tide __ 

Business Narntr__ 

Business Address fa FQ. b<nmp»—*L 


Clre State_2i{ , ... 

Phone Fax _■ j 

(Check Af The* Apply) .j 

Restaurant- Q Fh*e Dining Q Mltlscale y iendtr 
O Hotel U Bowling Crntet □ Skipping Mill □ Stadium 1 A rani 

□ BarjTavem Q Altpwi □ AKrxiWipftaCBtilv' 

□ Other itfan»Sp«<Jd - . 

Chain Operator Q Lord □ Regkmd Q bhdonM 
U Independent Operator 
Number of locations 

Q Yes. SDu may w r , c>nMiitnwqxJ natir.' jxupariiLij^m 
of The Acxoffln.-C' k„i \ rngrdn irt {Knxnu-vjHii ■■ j .cr,i'r> 
and advertising | v nr, >j t :TMii. e fvp-u: 

i: pta!iJi? - _ ... . 



Source: https://www.industrydocuments.ucsf.edu/docs/pmfp0003 
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An Oixrvkut of the 47'pogc Source Book 
far £«iwn£jj\ij Customer Sctmm 


2061037669 


Source: https://www.industrydocuments.ucsf.edu/docs/pmfp0003 



